
Training - Lesson Plan 

Issues in information and access to health systems for migrant 

pupils. 

 

Objective: The main purpose of this training session is to understand and explore 

the factors that prevent immigrants from having equal information and access 

to the health services in the country where they live. 

Expected Outcome: Participants in the educational process (training) will get to 

know the problem of information and access of immigrants to the health system 

and will be able to identify the main reasons that contribute in this direction. 

 

Activities: 

1) Role playing: The class consists of 15 participants and the training sessions will 

be performed by 2 or 3 trainers. One trainer asks for 3 volunteers, and goes out 

with them, and gives each of them a written paper, with one role that they have 

to improvise. Another trainer also gives to the rest of the group a small 

description about the issue that will attend. The volunteers are asked to go back 

to the classroom, where the rest of the class is, and start improvising based on 

the information they have on their paper. Brief, no more than 10 minutes. The 

above described role playing will take place two times in the classroom with two 

different scenarios and different volunteers. 

2) Ask the audience for a brief analysis of what they have seen.  

3) Empathy map. Participants are asked to reflect on what a migrant in that 

situation would  

- think 

- See 

- Hear 

- Feel 

- Do / Behave 

- Say 

The trainer collects the answers in posts, grouping them into categories, 

meanwhile the other trainer is preparing a PowerPoint presentation with all the 

posts, etc. 

Finally a trainer makes a presentation of all the posts of the session as well as 

of the findings in the need analysis. The conclusions "worked out in Warsaw 

meeting" will be shown to the participants as well. 

 



Scenario for FIRST CASE (cultural differences) 

Fatima is a 15-year-old Moroccan girl. She lives with her mother, father and two sisters 

in a village in the Algarve, Portugal.  They arrived there 5 years ago, and she is very happy 

there, although at the beginning it was very difficult for her to make friends, but now 

she has found one, Odette, with whom she finally feels understood, they laugh, they tell 

each other their things, ... 

But for the last two weeks she hasn't been feeling well. Every time she needs to go to 

the toilet, it hurts a lot when she urinates. She has a lot of pain that she can't stand. For 

this reason it is becoming more and more difficult for her to be out of the house, and 

although she can stand the urge to cry, the pains are getting worse and it is more and 

more difficult for her to hide them. 

She is at school, and her friend Odette tells her that she has to tell the teacher and go 

to the doctor. She doesn't want to do it. She doesn't want to explain to the teacher that 

she has physical complaints of this kind. Besides, she knows that if she goes to the health 

centre she will be seen by her family doctor, who is a man and who she is too 

embarrassed to go to.  

Odette finds her friend very strange and feels that she understands her friend less and 

less, that she is hiding something from her. As much as she thinks and thinks, she cannot 

understand why Fatima does not go to the doctor.  

 

Scenario for SECOND CASE (irregular administrative situation) 

Christian is a 10-year-old Colombian boy. He lives with his family, his parents and his 3 

brothers and sisters. They are all in an irregular administrative situation, they do not 

have a residence or work permit, and their parents came fleeing a terrible situation of 

violence in their village, as they had seen a lot of situations there that they did not want 

for their children. They came to Spain because a cousin told them that it was very easy 

to find a job there, but when they got there they found out that it was totally impossible 

to find a job with a contract and therefore to be able to be in a legal administrative 

situation until at least 3 years had passed.  

Christian hurt his ankle badly at playtime. He has probably broken a bone, or at least has 

a serious sprain. He can hardly walk.  

His friend Johnny calls the teacher who looks after them in the playground. He asks him 

what's wrong, and he says it's nothing, that it doesn't hurt, and they go back to the 

classroom. Johnny sees that he is still in a lot of pain, and asks him why he didn't say 

what was hurting him? 

Christian makes up a reason because he doesn't want to tell Johnny that he is in the 

country illegally. His parents have told him that no one must know, anyone can report 

him and they could be deported to their country... and thus ruin their family's entire 

immigration project and the very few euros they have left.  

 



More contents to inform the participants 

Health services knowing and Access (Warsaw conclusions) 

1) Migrants are often not well informed about health services (sometimes they feel 

they don´t have the right to a free health attention) because in their origin 

countries they don´t have, or also for cultural reasons (they don´t find necessary 

to go to the doctor for some issues). Or even they do not know which services 

could be included in the public health system 

 

2) Sometimes because of their non regular situation – legal situation-  (parents) 

they are afraid and don´t use health services because they think that they can be 

involved in other legal problems if they “register” in the hospital 

 

3) As the migrants adults usually need 3 months usually until they get the sanitary 

card, they don´t comfortable and usually wait until they have the card (which 

often makes the health situation worse) 

 

4) They usually have bigger problems (such as survival and nutrition issues) and for 

that reason they give priorities to other things  

 

5) Especially after covid 19, the access to sanitary system requires digital skills, (and 

access to internet), and the gap is bigger (book an appointment, use digital 

recipes, digital vaccination card, digital rapid test, etc.) 

 

6) Vulnerable people usually has less social relations, and as we know the access to 

medical information many times in our countries come from friends and relatives 

 

7) Health system don’t have intercultural mediators, or usually they are not well 

prepared and often migrants don´t feel understood by doctors, and even feel 

they are judged by doctors so they prefer not go 

 

8) Sanitary places and schools – which are supposed to be “safe spaces”, - are often 

places in which racism is high (from many aspects).  

 

 

 

 

 

 

 

 



Scenario for FIRST CASE (cultural differences) - Dialogue 

…Fatima and Oddete are at school and they have a brake. Fatima seems to be holding 

her belly, in pain, feeling uncomfortable. 

 

Oddete: My dear girlfriend, I do not see you well. I think you're a little pale. Are you ok. 

Pain somewhere? 

Fatima: No I am fine. I only have a slight discomfort in my abdomen. 

Oddete: It would be better to tell the teacher and go to the doctor 

Fatima: No No No, it will pass me soon. I already feel better 

…Next class hour, Fatima is still in terrible pain, she falls from the chair in the class. The 

teacher goes to her 

Teacher: Fatima are OK. Do you need any help? Let’s call the doctor… 

Fatima: Fatima screams … Noooo please and she rushes out of the class and go home 

 

Scenario for SECOND CASE (irregular administrative situation) - Dialogue 

Christian and Johnny play football with other students in the school yard. Suddenly 

Christian fall down holding his angle.   

Christian: He screams. Ahhhh my angle 

Johnny: Are you Ok? Let me call the teacher 

Christian: No No 

Teacher: Hi Christian. Are you Ok? Let me see your angle.  

Christian: No, its Ok … Christian could hardly walk 

Teacher: I think we need to go to the doctor right now 

Christian: No, No , I feel better, its nothing  (Christian is in a terrible pain) 

Johnny: Why didn't you tell the teacher that your ankle was spinning and that it hurts a 

lot? 

Christian: Slow down, my friend, it's nothing serious, I have suffered it again, it will pass 

quickly. Don’t worry.  

 

Christian left the school and didn’t go to the schools for the next days. 


